VSeobecné zasielatel'ské podmienky Zvazu logistiky a zasielatel'stva
Slovenskej Republiky
v zneni zmien schvalenych zhromazdenim ¢lenov ZLZ SR drna 12.05.2005,
09.11.2011, 19.11.2014, 11.11.2015 a 13.11.2019

Clanok 1

Predmet a ucel — rozsah platnosti

1.1 Tieto VSeobecné zasielatelské podmienky Zvazu logistiky a
zasielatel'stva Slovenskej republiky ( v skratke VZP ZLZ SR ) sa vydavaju na
zaklade §2, bod 4 Stanov Zvazu logistiky a zasielatel'stva Slovenskej republiky
( skratka ZLZ SR) a § 273 ods. 1 a 2 Obchodného zakonnika SR ( skratka
OBZ). Ich ucelom je podrobnejsie upravit a doplnit ustanovenia § 601 — 609
OBZ o zasielatelskej zmluve.

1.2 VZP ZLZ SR platia pre obchodné vztahy prikazcov a zasielatelov

v oblasti vnutrostatneho a medzinarodného zasielatel'stva za predpokladu, ze
sa stanu sucastou zasielatelskej zmluvy. Pre vnutroStatne zasielatel'stvo sa
nepouziju tie ¢asti VZP ZLZ SR, ktoré sa svojou povahou tykaju iba
medzinarodného zasielatel'stva.

1.3 Odchylné ustanovenia zasielatelskej zmluvy maju prednost pred
znenim VZP ZLZ SR. Ustanovenia VZP maju prednost pred znenim
Obchodného zakonnika a Obcianskeho zakonnika ( skratka OZ ), nesmu vSak
byt v rozpore s ich kogentnymi ustanoveniami ani s donucujucimi
ustanoveniami inych pravnych predpisov.

1.4 Slovenské znenie tychto VZP ZLLZ SR ma prednost pred ich
anglickym a nemeckym prekladom.

1.5 Pre ucely tychto VZP ZLZ SR

- zasielatelom sa rozumie podnikatel, ktory je drzitefom prislusnych
Zivnostenskych opravneni na podnikanie v tejto oblasti v zmysle
Zivnostenského zakona. Pri vykonavani tejto innosti sa v zasielatel'skej
zmluve zavazuje svojmu zakaznikovi — prikazcovi, Ze mu vo vlasthom mene a
na jeho ucet obstara prepravu veci (tovaru) z urcitého miesta do urcitého
iného miesta ( § 601 ods.1 OBZ ). Zasielatel sa mbéze zaviazat aj na



obstaranie, zariadenie, resp. uskutoénenie pomocnych sluzieb suvisiacich

S prepravou, ak tieto Cinnosti patria k predmetu jeho podnikania. Hlavnou
obchodnou zmluvou na tuzemskom i medzinarodnom trhu je kupna

zmluva medzi predavajucim a kupujucim. Do medzinarodnej kupnej zmluvy su
obvykle v€lenené dodacie podmienky INCOTERMS. V zavislosti od zvolene;j
dodacej podmienky je odosielatelom tovaru predavajuci alebo kupujuci, ktory
ma povinnost uzavriet prepravnu zmluvu s dopravcom. Tuto svoju povinnost
Casto zveruju odbornikovi —zasielatel'ovi.

— prikazca je osoba (pravnicka alebo fyzicka), ktora si u zasielatela
objedna obstaranie prepravy, pripadne tiez dalSie pomocné sluzby suvisiace
S prepravou, a na tento uc€el uzaviera so

zasielatelom zasielatelsku zmluvu a vo veci pomocnych sluzieb prislusné
dalSie zmluvy.

— obstaranim prepravy sa rozumie realizovanie prepravy zasielatelom
na zaklade uzavretia zmluvy o preprave veci medzi zasielatelom ( v postaveni
odosielatela ) a dopravcom.

- dopravcom sa rozumie podnikatel, ktory sa zmluvou o preprave veci
zavazuje odosielatelovi, Ze za odplatu prepravi vec z urcitého miesta ( miesto
odoslania) do urcitého iného miesta ( miesto urCenia) Dopravca

prepravu uskutoénuje.

- zastupcom prikazcu ako odosielatela sa stava zasielatel, ak na
zaklade mandatnej zmluvy kona pri uzavierani prepravnej zmluvy

s dopravcom v mene odosielatela. V tomto pripade ucastnikom prepravne;
zmluvy bude ako odosielatel prikazca , nie zasielatel.

- sprostredkovatelom prepravy je zasielatel vtedy, ked sa na zaklade
sprostredkovatelskej zmluvy za odplatu zavazuje vyvijat Cinnost aby zaujemca
mal prilezitost’ uzavriet s urCitym dopravcom zmluvu o preprave veci sam a vo
vlastnom mene ( § 643 a nasl. OBZ ). Sprostredkovatelska Cinnost je volnou
obchodnou Zivnostou ( § 25 ods.1, § 33 pism.cha § 41aZZ)

Clanok 2

Uzavieranie, vznik a forma zasielatel'skej zmluvy

2.1 Prava a povinnosti zasielatela vznikaju predovSetkym na zaklade
platnej zasielatelskej zmluvy. Zasielatelskou zmluvou sa zavazuje zasielatel



prikazcovi, Ze mu vo vlasthom mene a na jeho ucet obstara prepravu veci

z urCitého miesta do urcitého iného miesta a prikazca sa zavazuje zaplatit
zasielatelovi odplatu ( § 601 ods. 1 OBZ).

2.2 Uzavieranie a vznik zasielatel'skej zmluvy upravuju ustanovenia §
43-51 OZ a § 269-275 OBZ. Pre vznik zasielatelskej zmluvy sa

vyzaduje v€asné a bezvyhradné prijatie navrhu zmluvy. Prijatie navrhu,
ktory obsahuje dodatky, vyhrady, obmedzenia alebo iné zmeny je odmietnutim
navrhu a povazZuje sa za novy navrh, ktory treba prijat, aby vznikla zmluva.
Za navrh zmluvy sa povazuje tiez navrh oznaceny ako ,zasielatelsky prikaz“, ,,
objednavka zasielatelskych sluzieb “. Navrh zmluvy obvykle predklada
prikazca, iniciativa vS8ak moze vychadzat tiez od zasielatela. Navrh zmluvy
musi byt urcéity a adresny. Treba v iom presne vymedzit' sluzby, ktoré ma
zasielatel obstarat, najma obstaranie konkrétnej prepravy a musi byt
adresovany konkrétnemu zasielatelovi.

2.3 Podla tychto VZP sa pre platnost’ zasielatel'skej zmluvy vyzaduje
pisomna forma, pokial sa strany nedohodli inak. Pisomnu formu treba
zachovat’ u obchodnych ukonov vytvarajucich zmluvu, t.j. u navrhu zmluvy i
jeho prijati. Za pisomnu formu sa povazuje napisanie zmluvy na listine, ktora
tvori jednotny technicky celok, prejavy stran vymenou listin, koreSpondencie,
telegrafické a dalekopisné spravy , telefax, prejavy elektronickymi
prostriedkami. MI€anie alebo ne€innost’ adresata navrhu samy osebe
nemd&zu znamenat prijatie navrhu.

CLANOK 3

Zasielatel'sky prikaz

Pravna povaha a funkcia :

3.1 Zasielatelsky prikaz méze predstavovat navrh zasielatel'ske;
zmluvy, predlozeny prikazcom zasielatelovi. Jeho bezvyhradnym prijatim
vznikne zasielatel'ska zmluva.

3.2 Zasielatel'sky prikaz vydany prikazcom na ziadost zasielatela za
ucelom potvrdenia existencie a obsahu uz uzavretej zasielatel'skej zmluvy,
ktora nema pisomnu formu pride do uvahy , ked strany upustili od poziadavky
pisomnej formy prejavu ( OBZ § 601 ods. 2).

CLANOK 4

Spolupraca ucastnikov zasielatel'skej zmluvy



4.1 Prikazca a zasielatel su povinni pri plneni zasielatelskej

zmluvy uzko spolupracovat. Svoje zavazky z tejto zmluvy musia splinit riadne
a vcas.

4.2 Pokial je v omeSkani so splnenim svojich povinnosti prikazca,
nemd&ze sa voCi nemu dostat do omeskania zasielatel a naopak.

4.3 Zasielatel, ktory je pri vzajomnom plneni povinny plnit zavazky
vopred ( uzavriet zmluvu s dopravcom ), je opravneny plnenie odopriet az do
Casu, kedy mu bude poskytnuté alebo zaistené plnenie vzajomné ( zaplatenie
odplaty ), ak je plnenie prikazcu ohrozené pre okolnosti, ktoré mu neboli
zname v Case uzavretia zmluvy.

CLANOK 5

Zakladné povinnosti a prava zasielatela

5.1 Zasielatel je povinny :

51.1 obstarat pre prikazcu vo vlasthom mene a na jeho ucet
dohodnutu prepravu veci z ur€eného miesta odoslania do stanoveného miesta
urenia; na Ziadost prikazcu je povinny vydat mu potvrdenie o prevzati
zasielky, ktorej prepravu ma obstarat’;

51.2 prevziat' zasielku tovaru od dopravcu na dohodnutom mieste,
dalej prevziat’ uskladnenu zasielku od skladovatela, ak bol tymito ulohami
v ramci zasielatelskej zmluvy povereny ;

5.1.3 vykonavat svoje povinnosti zo zasielatelskej zmluvy s odbornou
starostlivostou a dbat' o to, aby kvalithe a hospodarne uspokojil zaujmy
prikazcu ;

514 v ramci zasielatelskej zmluvy plnit pokyny prikazcu; pri ich plneni

dbat’ na ochranu zaujmov prikazcu, z ¢oho vyplyva najma :
— povinnost upozornit prikazcu na zjavnu nespravnost jeho pokynov;

- pri nebezpecenstve z omesSkania postupovat’ aj bez tychto pokynov tak,
aby boli ¢o najviac chranené zaujmy prikazcu (pokial su mu zname ).



5.1.5 riadne sa starat o veci ( tovar ), ktoré mu prikazca zveril, ako aj o
veci, ktoré pre prikazcu prevzal, resp. o peniaze, ktoré pre neho pri dobierke
vybral, €i inak vyinkasoval,

5.1.6 zistovat alebo zabezpe it kontrolu mnoZstva tovaru odovzdaného
dopravcovi, alebo prevzatého od dopravcu, avsak len vtedy, ked to bolo
s prikazcom dohodnuté ;

5.1.7 poistit’ zasielku tovaru proti nebezpelenstvam poc€as prepravy, ak
to bolo dohodnuté v zasielatel'skej zmluve; poistnu zmluvu uzavrie zasielatel
bud vo vlastnom mene a na ucet prikazcu alebo v mene prikazcu;

5.1.8 podat prikazcovi spravu o Skode, ktora zasielke hrozi, alebo ktora
na nej uz vznikla, a to bezodkladne po tom, ako sa o tom dozvie;

5.1.9 pre potreby prikazcu poCas primeranej alebo dohodnutej doby pri
zachovani mi¢anlivosti archivovat’ doklady, ktoré ziskal pri plneni
zasielatelskej zmluvy.

5.2 Zasielatel je opravneny :
5.2.1 Ziadat, aby mu bol dany pisomny prikaz na obstaranie prepravy (
zasielatel'sky prikaz ), ak zmluva nema pisomnu formu ( OBZ § 601 ods. 2 );

5.2.2 organizovat prepravu, vratane volby spdsobu prepravy a volby
dopravcu, pokial nebolo dohodnuté inak;

5.2.3 pozadovat od prikazcu primerany preddavok na naklady spojené
s plnenim zasielatelskej zmluvy ;

5.2.4 pozadovat zaplatenie odplaty, zmluvnej alebo, ak nebola
dohodnuta, podla sadzobnika sluzieb zasielatefla;

5.25 pozadovat uhradu potrebnych a uzitoCnych nakladov, ktoré
zasielatel vynalozil v suvislosti so splnenim zavazkov zo zasielatelskej zmluvy;
pozadovat' tiez uhradu nakladov ucelne vynalozenych pri plneni svojho
zavazku ;



5.2.6 poZziadat prikazcu o opravu nespravnych alebo o doplnenie
neuplnych pokynov a zaroven pozadovat spravne udaje o obsahu zasielky a
jej povahe ;

5.2.7 pozadovat vyslovny prikaz na poistenie zasielky a konkretizaciu
druhu poistenia ;

5.2.8 pozadovat vyslovny prikaz na dobierku pefiaznej sumy alebo iny
inkasny ukon ;

5.2.9 prepravu, ktori ma obstarat, uskutoCnit sam, ak to neodporuje
zmluve, alebo ak to nezakaze prikazca do zaciatku uskuto¢riovania prepravy (
pravo samovstupu — § 605 ods.1 OBZ ) ;

5.2.10 pouzit na obstaranie prepravy dalSieho zasielatela (
medzizasielatela ) ; pritom zodpoveda prikazcovi ako keby prepravu obstaral
sam ;

5.2.11 odchylit sa od pokynov prikazcu, ak to vyZaduje ochrana zaujmov
prikazcu, najma pri nebezpecfenstve z omeskania ;

CLANOK 6
Zakladné povinnosti a prava prikazcu

6.1 Prikazca je povinny :
6.1.1 dat’ zasielatelovi pisomny prikaz na obstaranie prepravy, ak
zasielatelska zmluva nema pisomnu formu a ak o to zasielatel poziada;

6.1.2 ak hrozi zasielke bezprostredne podstatna Skoda, dat’
zasielatefovi na zaklade jeho vyzvy okamzite potrebné pokyny v pisomnej
forme ; inak ma zasielatel pravo zasielku predat’;

6.1.3 poskytnut zasielatelovi spravne udaje o obsahu zasielky a jej
povahe, ako aj o inych skuto¢nostiach potrebnych na uzavretie zmluvy o
preprave zasielky, menovite udaje o druhu a mnoZstve tovaru, znacky a
signa, spdsob balenia, rozmery a hmotnost jednotlivych kusov, udaje o tom, i
ide o0 nebezpecny tovar v zmysle dohody ADR, RID a pod.; upozornit v€as
zasielatela na verejnopravne predpisy ( dovozné a vyvozné povolenia ,



tranzitné povolenia , colné predpisy a pod.) , pokial zasielatelovi nemusia byt
zname ;

6.1.4 zaplatit zasielatelovi v€as dohodnutu odplatu ; ak odplata nebola
dohodnuta, potom odplatu podla sadzieb zasielatela platnych v Case uzavretia
zasielatel'skej zmluvy. Ak nie su k dispozicii sadzby zasielatela, potom
odplatu obvyklu v ¢ase uzavretia zmluvy ;

6.1.5 na poziadanie zasielatela poskytnut mu primerany preddavok na
naklady spojené s plnenim zavazku zasielatela;)

6.1.6 uhradit’ zasielatelovi v€as potrebné, uzitoéné a ucelne vynalozené
naklady. Zaplatit' zasielatelovi odplatu a uhradit mu naklady tiez pri spiatoCnej
preprave tovaru, ak prijemca odmietne prevzatie zasielky. Odplata v tomto
pripade bude v rovnakej vyske ako pri preprave prijemcovi. Obdobnu
povinnost’ ma prikazca v pripade, ked uskutoCnenie dohodnutej dobierky
alebo inkasny ukon u zasielatela odvola, alebo ked sa vybratie prislusnej
sumy, napriek usiliu zasielatela neuskutoCni a zasielka sa musi vratit’ ;

6.1.7 nahradit’ zasielatelovi celu Skodu a naklady navyse v pripad, ak
prikazca poskytne zasielatelovi nepresné alebo neuplné udaje o obsahu
zasielky a jej povahe, ako aj o inych skutoCnostiach potrebnych na uzavretie
zmluvy o preprave zasielky a Skoda alebo vy$Sie naklady vznikli v suvislosti s
poskytnutim nepresnych alebo neuplnych udajov.

6.1.8 dat zasielatefovi vyslovny prikaz na poistenie zasielky, ak si zela
jej poistenie a poistenie nie je dohodnuté v zasielatelskej zmluve ;

6.1.9 zakazat zasielatefovi samovstup, ak si prikazca nepraje, aby
zasielatel prepravu, ktori ma obstarat’, uskuto¢nil sam.

6.2 Prikazca je opravneny :

6.2.1 pozadovat obstaranie prepravy zo strany zasielatela podfla
podmienok zasielatelskej zmluvy a tychto VZP ZLZ SR ;

6.2.2 davat zasielatelovi v ramci zasielatelskej zmluvy podrobnejSie
pokyny €o do spbsobu, druhu a trasy prepravy a urCenia prijemcu zasielky ;



6.2.3 dat' zasielatefovi pokyn na zastavenie prepravy u dopravcu a na
vratenie zasielky za predpokladu, ze prijemca zasielku eSte neprevzal, alebo
dispozi¢né pravo k zasielke nebolo prevedené na osobu, ktorej nema
zasielatel opravnenie udelovat prikaz;

6.2.4 pozadovat od zasielatela dalSie pomocné sluzby suvisiace
s obstaranim alebo uskutoCnenim prepravy, pokial su dohodnuté
v zasielatelskej zmluve alebo osobitne ;

6.2.5 odstupit’ od zasielatelskej zmluvy pri jej podstatnom poruseni
zasielatelom .

CLANOK 7

Zodpovednost’ zasielatela za Skodu a jej rozsah

7.1 Zasielatel, ktory porusi svoju povinnost' zo zasielatelskej zmluvy,
Z inej obchodnej zmluvy alebo inu zavazkovu povinnost, alebo ktory porusi
inU mimozmluvnu povinnost’ stanovenu v Obchodnom zakonniku, je povinny
nahradit Skodu tym sp&sobenu druhej strane, ibaze preukaze, Ze porusenie
povinnosti bolo spésobené okolnostami vylu€ujucimi zodpovednost ( § 373,
374 a 757 OBZ; ¢l.9 VZP ZLZ SR ).

PoruSenie povinnosti zo strany zasielatela, vznik Skody a pri€innu suvislost
medzi porusenim povinnosti a vzniknutou Skodou musi dokazat poskodena
strana ( prikazca ). Existenciu okolnosti vyluCujucej zodpovednost ( liberacny
dovod ) musi preukazat zasielatel.

7.2 Ak zasielatel zodpoveda za Skodu, jeho povinnost’ nahradit’
Skodu je obmedzena takto :

7.2.1 Pri Skode, ktora nastala na zasielke poCas prepravy dopravnym
prostriedkom alebo pri manipulacii suvisiacej s prepravou ( napr. pri nakladke,
prekladke, vykladke ) , vySka Skody sa obmedzuje na 8,33 XDR za 1 kg brutto
hmotnosti poSkodeného, zni¢eného alebo strateného tovaru, najviac vdak 20
000,- XDR za jeden Skodovy pripad.

7.2.2. Pri Skode spb6sobenej oneskorenym dodanim ( dorucenim ) zasielky
je povinnost zasielatela nahradit Skodu obmedzena dohodnutou vySkou
prepravného.



7.2.3 Pri skladovani je zodpovednost zasielatela za strateny, poSkodeny
alebo zniCeny tovar obmedzena na

vySku

— 3,925 XDR za 1 kg brutto hmotnosti poskodeného, zni¢eného alebo
strateného tovaru, najviac vsak :

— 3925.- XDR na jeden Skodovy pripad (jednu zasielku),

— 19 625,- XDR, ak $koda spb6sobena objednavatelovi ( prikazcovi )
pozostava z rozdielu medzi poZzadovanym a skutoCnym stavom skladovanych
zasob .

7.2.4 'V pripadoch ostatnych Skod je povinnost zasielatela nahradit’ Skodu
obmedzena na Ciastku 20 000,- XDR za jeden Skodovy pripad.

7.3 V pripade zasielky tovaru vysokej hodnoty alebo v pripade osobitného
zaujmu prikazcu na dodani, je moznée, odchylne od ustanoveni bodu 7.2 tychto
VZP ZLZ SR, v zasielatel'skej zmluve dohodnut vys$Siu hranicu zodpovednosti
zasielatela.

7.4  USly zisk a nepriama Skody sa nenahradzaju.

7.5 Ak zasielatel spdsobil pri plneni zasielatelskej zmluvy Skodu umyselne ,
je povinny nahradit juv plnej  vySke ( bez obmedzenia , vratane uslého
zisku ).

CLANOK 8

Zodpovednost’ prikazcu za Skodu a jej rozsah

8.1 O zodpovednosti prikazcu a jej rozsahu plati rovnaky princip
zodpovednosti a ustanovenia , ktoré su podla ¢lanku 7,body 7.1, 7.4 a 7.5
smerodajné pre zodpovednost zasielatela.

8.2 Ustanovenia bodov 7.2 a 7.3 sa pre zodpovednost prikazcu nepouZiju

CLANOK 9

Okolnosti vylu€ujuce zodpovednost’ zasielatel'a a prikazcu

9.1 Za okolnosti vylu€ujuce zodpovednost zasielatela aj prikazcu za
porudenie ich zmluvnych povinnosti sa povazuju prekazky, ktoré spifaju
vSetky znaky uvedené v § 374 OBZ.



9.2 Zodpovednost' nevyluCuje prekazka, ktora nastala az v Case, ked
povinna strana uz bola v omeskani so splnenim svojej povinnosti alebo vznikla
z jej hospodarskych pomerov. Neudelenie uradného povolenia ( vyvozného,
tranzitného, dovozného, devizového ), o ktoré sa ma poziadat, sa nepovazuje
za okolnost vylu€ujucu zodpovednost, pokial sa strany nedohodli inak.

9.3 Strana, u ktorej nastala prekazka, musi o tom bezodkladne
informovat druhu stranu.

9.4 Uginky vyludujuce zodpovednost st obmedzené iba na dobu, pokial
trva prekazka, s ktorou su tieto ucinky spojené. Ak bude prekazka trvat dlhSie
ako jeden mesiac, pocitajuc od okamihu dokedy sa mala splnit zmluvna
povinnost’ dotknuta prekazkou ( napr. obstaranie prepravy, uskladnenie
tovaru, zaplatenie preddavku na naklady, zaplatenie odmeny ) , kazdy

z uCastnikov zasielatelskej zmluvy je opravneny od zmluvy odstupit, ato i
vtedy, ak zavazok bol €iasto¢ne splneny. V pripade odstupenia od zmluvy ma
zasielatel narok na uhradu uz vynalozenych nakladov a na primeranu Cast
odplaty. Prikazca ma narok na vratenie Casti preddavku na naklady,
nevycerpaného do odstupenia od zmluvy, a na vratenie primeranej Casti
odplaty, ak bola v celosti zaplatena uz pri uzavreti zmluvy.

9.5 Existenciu prekazky vylu€ujucej zodpovednost’ musi preukazat strana,
ktora sa prekazky dovolava.

CLANOK 10
Pomocné sluzby zasielatela

10.1 Zasielatel, okrem obstarania prepravy tovaru, zabezpecuje Casto pre
prikazcu dalSie pomocné a doplfiujuce sluzby, ktoré suvisia s prepravou
tovaru. Predpokladom je dohoda o tejto veci s prikazcom, zakotvena priamo

v zasielatelskej zmluve alebo mimo nej. Medzi takéto sluzby patri napr.
skladovanie tovaru, kontrolna €innost, poistovanie zasielok, inkasné ukony ,
ucast na colnom konani. Niektoré z nich su upravené osobitnymi typmi
obchodnej zmluvy ( napr. zmluva o skladovani, zmluva o kontrolnej ¢innosti,
poistna zmluva, zmluva o inkase ). Ak su tieto zmluvy zahrnuté do jedného



zmluvného dokumentu spolu zo zasielatelskou zmluvou ide o ,zmieSané
zmluvy ,, .

10.2 Pokial tieto VZP ZLZ SR upravuju tiez pomocné sluzby, pouZiju sa
bez ohfadu na to, ¢i dohoda o pomocnej sluzbe je zahrnuta do zasielatelskej
zmluvy alebo sa nachadza mimo nej. Pomocné sluzby méze zasielatefl
obstarat’ vo vlastnom mene a na ucet prikazcu alebo ich méze zariadit

v mene prikazcu ako jeho zastupca alebo uskutoCnit sam. Pomocné sluzby
obstarava zasielatel za odplatu, ktora sa zahrnie do celkovej odplaty za
obstaranie prepravy alebo sa urCi osobitne.

CLANOK 11
Skladovanie tovaru

11.1 Pokial zasielatel v ramci svojich ¢innosti vykonava resp. obstarava
skladovanie veci, riadi sa tato innost nasledujucimi ustanoveniami :

11.1.1  Tovar sa skladuje podla vyberu zasielatela v jeho vlastnom sklade
alebo v cudzich skladovacich priestoroch. V pripade, ak zasielatel uskladni
tovar v cudzom sklade, oznami prikazcovi ( objednavatelovi ) nazov
skladovatela a miesto uskladnenia.

11.1.2. Prikazca ma pravo prezriet si skladové priestory sam , alebo si ich
mdze dat prezriet. Namietky alebo reklamacie tykajuce sa skladovacich
priestorov alebo umiestnenia tovaru musi uplatnit okamzite . Ak prikazca
neuplatnil pravo na prehliadku , vzdava sa neskorSich namietok voci druhu a
spdsobu umiestnenia tovaru, pokial vyber priestoru a umiestnenie tovaru
zasielatel uskutoCnil s nalezitou starostlivostou . Prikazca ma pravo vstupovat
do skladu iba v sprievode zasielatela alebo skladovatela.

11.1.3 Ak prikazca pocCas skladovania s tovarom manipuluje (napr. odber
vzoriek), ma zasielatel pravo pozadovat, aby sa poc€et, hmotnost a vlastnosti
tovaru zistovali za jeho pritomnosti. Ak prikazca tuto poziadavku

nesplni, zasielatel nezodpoveda za neskér zistené Skody, okrem pripadov,
ked Skody dokazatelne s touto manipulaciou nesuvisia.

11.1.4 Prikazca zodpoveda za vSetky Skody, ktoré spésobi on, jeho
zamestnanci alebo nim splnomocnené osoby pri vstupe do skladu



zasielatelovi, inym skladovatelom alebo tretim osobam ( ukladatefom ), resp.
ktoré spbsobil jeho chybny tovar zasielatefovi — skladovatelovi, inym
skladovatelom, pripadne ukladatefom.

11.1.5 Priinventurnych rozdieloch tykajucich sa uskladneného tovaru toho
istého prikazcu mbze zasielatel , v pripadoch su€asného schodku a
prebytku, vykonat' hodnotové saldo skladovych zasob.

11.1..6 Ak zasielatel ma odévodnené pochybnosti v tom, Ci jeho naroky voci
prikazcovi su zabezpecené hodnotou skladovaného tovaru , je opravneny
stanovit' prikazcovi primeranu lehotu , v ktorej musi zabezpecit naroky
zasielatela inym spésobom . Ak prikazca poziadavku zasielatela v stanovenej
lehote nesplni , je zasielatel opravneny dat okamzitu vypoved zmluvy o
skladovani alebo od nej odstupit.

11.2 V ostatnych otazkach platia pre vztah medzi zasielatelom ako
skladovatelom a prikazcom ako ukladatefom ustanovenia Obchodného
zakonnika ( Zmluva o skladovani § 527 — 535).

CLANOK 12
Fakturacia a spésob platenia

12.1 Podkladom pre uhradu penaznych pohladavok zasielatela je faktura
zasielatela, ktora je splatna do 15 dni od jej doru€enia prikazcovi , ( pokial sa
strany nedohodnu inak ) , pri€om sa predpoklada, ze doru€enie faktury

v tuzemskom styku trva 3 dni, v medzinarodnom styku 10 dni.

12.2 Penazny zavazok — fakturu je prikazca povinny uhradit na svoje
nebezpecfenstvo a naklady na podnikatelsky (bezny ) uCet zasielatela u
banky uvedenej vo fakture alebo zasielatel'skej zmluve. Penazny zavazok
prikazcu plateny prostrednictvom banky, je splneny pripisanim platenej sumy
na ucet zasielatela v jeho banke. Ak penazny zavazok plati prikazca
prostrednictvom poSsty, je splneny vyplatenim sumy zasielatelovi. V pripade
vynimocného plnenia pefiazného zavazku osobne v hotovosti, je prikazca
povinny splnit ho na svoje nebezpecCenstvo a naklady v sidle zasielatela.



12.3 Ak sa prikazca dostane so splnenim svojho penazného zavazku do
omeskania, je povinny zaplatit’ zasielatelovi za kazdy den omeskania zmluvnu
pokutu vo vyske 0,07% z diZznej sumy, najmenej vSak vo vyske urokovej miery
platnej v Ease meskania prikazcu.

CLANOK 13
Zabezpecenie zmluvnych povinnosti

13.1 Zmluvna pokuta

Strany mdzu v zasielatelskej zmluve dohodnut na zabezpe&enie zmluvnych
povinnosti zmluvnu pokutu, ktora predstavuje pausalizovanu nahradu skody.
Na zaplatenie zmluvnej pokuty vznika narok pri poruseni zmluvnej povinnosti,
ktoru zabezpecuje, a to bez ohfadu na to, €i opravnenej strane vznikla Skoda
alebo nie. Dojednanie o zmluvnej pokute vyZaduje pisomnu formu, urCenie
zabezpedovanej povinnosti a vysku pokuty ( blizSie § 544-545 OZ a § 300-302
OBZ).

13.2 Zadrzné pravo

Na zabezpecenie vSetkych svojich narokov voci prikazcovi ma zasielatel
zadrzné pravo k zasielke, dokial je zasielka u zasielatefa. Zadrzné pravo sa
realizuje svojmocnym zadrZzanim veci. Zasielatel je povinny o zadrZani veci
bezodkladne, najneskdr do troch dni, upovedomit prikazcu. Zasielatel musi
zadrzanu zasielku opatrovat, chranit pred poskodenim, zni¢enim alebo
stratou. Prikazca je povinny uhradit naklady na opatrovanie a ochranu
zasielky. Vec mozno uzivat iba so suhlasom dIZznika.

CLANOK 14
Zaverecné ustanovenia

14.1 Miesto plnenia

Na riadne splnenie zavazkov ucastnikov zasielatelskej zmluvy sa vyZaduje,
aby zavazok bol splneny v mieste sidla zasielatela resp. v mieste jeho
prevadzky, na ktoru bola adresovana objednavka alebo zasielatelsky prikaz,



pokial z povahy zavazku nevyplyva, ze méze alebo musi byt, splneny na
inom mieste.

14.2 Odstupenie od zmluvy

Od zasielatel'skej zmluvy mozno odstupit len v pripadoch ustanovenych
zasielatelskou zmluvou, tymito VZP ZLZ SR, Obchodnym zakonnikom ( § 344
— 354 ) alebo inym zakonom. Jednostranné odstupenie od zasielatel'skej
zmluvy bez pravneho dévodu sa nepripusta. Zmluvné strany sa vSak moézu
dohodnut na odstupnom.

14.3 Premlic¢anie prav

14.3.1 Prava vzniknuté zo Skody na dopravovanych veciach a

z oneskoreného dorucenia zasielky voci zasielatelovi a voCi dopravcovi sa
premlCuju po uplynuti jedného roka. Pri pravach vzniknutych z celkového
zniCenia alebo straty zasielky plynie premlCacia doba odo dna, ked zasielka
mala byt doru€ena prijemcovi, pri ostatnych pravach, ked zasielka bola
doru€ena. Pre Skodu vedome spbsobenu, plati vSeobecna premiCacia doba
Styri roky.

14.3.2 Pre ostatné prava zasielatela a prikazcu zo zasielatelskej zmluvy
plati vSeobecna premiCacia doba Styri roky.

14.3.3 Dalsie otazky preml&ania prav su upravené § 387-408 OBZ.

14.4 Rozhodujuce hmotné pravo

14.4.1 Zasielatel'ska zmluva pri vnutrostatnom zasielatelstve sa vzdy riadi
slovenskym pravom.

14.4.2 Taktiez zasielatelska zmluva v medzinarodnom zasielatelstve sa
riadi slovenskym pravom, pokial si u€astnici tejto zmluvy vyslovne nezvolia
pravo iného statu.

14.5 Rozhodovanie sporov
14.5.1  VsSetky spory, ktoré vzniknu zo zasielatelskej zmluvy alebo

v suvislosti s fiou, vratane otazky jej platnosti a zaniku, budu strany riesit
predovsetkym rokovanim a dohodou.



14.5.2 Ak k dohode nedéjde a pbjde o spor medzi tuzemskymi ucastnikmi
zasielatel'skej zmluvy , kazda zo stran je opravnena podla svojej volby
predlozit spor na rozhodnutie Rozhodcovskému sudu Slovenskej advokatskej
komory so sidlom Kolarska 4, 813 42 Bratislava, Slovenska republika alebo
prislusnému Statnemu sudu v Slovenskej republike.

14.5.3 Ak k dohode nedéjde a pbjde o spor medzi ucastnikmi
medzinarodnej zasielatel'skej zmluvy, budu sa spory rozhodovat

v rozhodcovskom konani na Rozhodcovskom sude Slovenskej advokatske;j
komory so sidlom Kolarska 4, 813 42 Bratislava, Slovenska republika podla
Rokovacieho poriadku Rozhodcovského sudu Slovenskej advokatskej komory.
Strany sa zavazuju rozhodcovské rozhodnutie splnit v lehotach v iom
uvedenych.

14.5.4 Na ucCely rozhodovania sporov zo zasielatelskej zmluvy alebo v
suvislosti s Aou, vratane otazky jej platnosti a zaniku v rozhodcovskom konani
Rozhodcovskym sudom Slovenskej advokatskej komory so sidlom Kolarska 4,
813 42 Bratislava pre stanovenie jeho prislusnosti v tejto veci, zasielatel'ska
zmluva v samostatnej Casti tejto zmluvy ma obsahovat nasledovnu
rozhodcovsku dolozku:

,Rozhodcovska doloZzka

VSetky spory vyplyvajuce z tejto zmluvy alebo s riou suvisiace (vratane sporov
o mimozmluvnych narokoch) budu rozhodnuté v rozhodcovskom konani podla
Rokovacieho poriadku Rozhodcovského sudu Slovenskej advokatskej komory.
Pocet rozhodcov je 1 (slovom: jeden) v pripade sporov s hodnotou sporu do
20.000 Eur alebo 3 (slovom: traja) vo vSetkych ostatnych pripadoch. V pripade
pochybnosti sa ma za to, Ze pocet rozhodcov je 3 (slovom: traja). V pripade,
ak ide o spor, kde pocet rozhodcov je 1 (slovom: jeden), strany sporu poveruju
Predsednictvo Rozhodcovského sudu Slovenskej advokatskej komory, aby v
ich mene vybralo rozhodcu. Jazykom rozhodcovského konania je [slovencina
a anglictina]. Rozhodcovska dolozka sa riadi pravom Slovenskej republiky.
Ak rozhodnutie vo veci méze zavisiet od postdenia skuto¢nosti, na ktoré treba
odborné znalosti a skusenosti z oblasti logistiky, zasielatelstva, vratane
colného prava, mdéze si rozhodcovsky senat vyZiadat odborné vyjadrenie od



odbornika na tuto oblast, ktoré na zaklade Ziadosti rozhodcovského senatu
navrhne Prezident Zvéazu logistiky a zasielatelstva Slovenskej republiky.
Rozhodcovsky senat da stranam moznost’ vyjadrit sa k vyberu odbornika. Na
takéhoto odbornika sa primerane vztahuju ustanovenia Rokovacieho poriadku
Rozhodcovského sudu Slovenskej advokatskej komory o nepredpojatosti
znalca.”

1455 Pre pripad, Ze zasielatelska zmluva nebude obsahovat
rozhodcovsku dolozku, ale bude odkazovat na znenie VZP ZLZ SR, ma sa za
to, Zze zasielatel'ska zmluva a s tym suvisiaca prislusnost Rozhodcovského
sudu Slovenskej advokatskej komory so sidlom Kolarska 4, 813 42 Bratislava
pre rozhodovanie sporov sa bude spravovat Rozhodcovskou dolozkou

v bode 14.5.4 tychto VZP ZLZ SR.

14.6 Platnost’ a u€¢innost’ VZP ZLZ SR

Tieto VSeobecné zasielatelské podmienky Zvazu zasielatelov Slovenska boli
schvalené Zhromazdenim &lenov Zvazu zasielatefov Slovenska dria 18.
novembra 1999 a nadobudaju ucinnost driom 01.04. 2000. Nahradzuju
VSeobecné zasielatelské podmienky ZZS zo dfia 6.11.1992 v zneni doplnkov
zo dfa 4.2.1994.

Poznamka:

Tieto VSeobecné zasielatelské podmienky boli prerokované a kladne
posudené Slovenskou obchodnou a priemyselnou komorou.



General Freight Forwarder’s conditions of Association of Logistics and
Freight Forwarding

of the Slovak Republic in version with the changes approved by ALFF SR
member convention on 12th May 2005, 9th November 2011, 19th
November 2014, 11th November 2015 and 11th November 2019

Article 1

Subject — matter and purpose, scope of application

1.1 These General Conditions of the Freight Forwarders Association of
Slovakia (hereinafter

referred to as “GFFC ALFF SR”) are issued on the basis of § 2, point 4 of the
Statute of

Association of the Freight Forwarders Association of Slovakia (hereinafter
referred to as”

FFAS”) and § 273/. (1) and (2) of the Commercial Code of the Slovak Republic
(hereinafter

referred to as “CoC”). Their purpose is to regulate in more detail and
supplement provisions of §

601 — 609 of the CoC on the contract of freight forwarding.

1.2 The GFFC ALFF SR shall apply to commercial relations between the
customers and freight

forwarders in the field of national and international freight forwarding, provided
they are incorporate

in the contract of freight forwarding. Those parts of the GFFC ALFF SR which,
according to their nature, relate only to international freight forwarding, shall
not be applicable to

national freight forwarding.

1.3 The differing provisions of the contract of freight forwarding shall have
priority over the

wording of the GFFC ALFF SR. The provisions of the GFFC ALFF SR shall
have priority over

the provisions of the CoC and the Civil Code (hereinafter referred to as ” CiC
“), provided they

are not at variance with their mandatory rules or contrary to other rules of
imperative law.



1.4 Slovak version of the GFFC ALFF SR has priority over their English and
German

translations.

1.5 For the purposes of these GFFC ALFF SR

— the freight forwarder means an entrepreneur who is holder of a license
authorizing him to

operate the trade “freight forwarding” based on the required legal qualifications
for this

profession as stated in the trade law. In operating this trade he undertakes in
the contract of

freight forwarding to procure for his customer the transport of goods in his own
name but on

the customer’s account from a certain place to another certain place (§ 601/1
CoC) . The

freight forwarder may also undertake to procure, arrange or to effect other
auxiliary services

connected with the transport, provided these services are within the scope of
his business

activities. The main commercial contact in national and international business
is the contract

of sale between the seller and the buyer. International contracts of sale usually
contain the

trade terms INCOTERMS. Depending on the chosen trade term, the seller or
the buyer can be

considered as shipper and is therefore obliged to conclude a freight forwarding
contract with

a carrier. The shipper usually assigns a specialist with this task — a freight
forwarder.

— the customer means a person (juristic or natural) who orders the
procurement of the transport

with the freight forwarder, eventually also other auxiliary services in connection
with the

transport, and for this purpose concludes a contract of freight forwarding with
the freight



forwarder and in the matter of other services the respective further contracts.
— the procurement of transport means the obligation of the freight forwarder,
namely:

— to determine suited means and route of transport;

— to choose suited carrier and conclude with him a contract of carriage in his
own name but on

the account of the customer, eventually, on specific instruction of the
customer, to conclude

other contracts connected with the transport.

— the carrier means an entrepreneur who under the contract of carriage has an
obligation to the

consignor (shipper) to carry the consignment for remuneration from a certain
place (the place

of dispatch) to another place (the place of destination). The carrier actually
performs the

carriage of the goods.

— the freight forwarder becomes the customer’s representative in his position
as consignor

(shipper), when under the mandate contract he is acting at the conclusion of
the contract of

carriage in the name of the consignor (the shipper). In this case the participant
of the contract

of carriage as consignor (the shipper) will be the customer, not the freight
forwarder.

— the freight forwarder acts as intermediary of transport, when under a
brokerage contract he

undertakes for remuneration to engage in activities aimed at enabling his
customer to

conclude with a certain carrier the contract of carriage alone and in his own
name (§ 642 et

seq. CoC). Intermediation is a free trade (§ 25/1, § 33/ch and § 41a of the Act
No.. 455/1991

Zb.).

Article 2



Process of conclusion, creation and from of the contract of freight forwarding
2.1 The rights and obligations of the Freight forwarder arise first of all on the
basis of a contract

of freight forwarding. Under a contract of freight forwarding the Freight
forwarder undertakes to

procure for the Customer the transport of goods (the consignment) in his own
name but on the

Customer’s account from a certain place to another certain place, and the
Customer undertakes to

pay remuneration to the Freight forwarder (§ 601 (1) CoC).

2.2 Formation and coming into existence of the contract of freight forwarding
are governed by

the provisions of § 43 — 51 Cic and § 269 — 275 CoC. For the creation of the
contract of freight

forwarding an unconditional acceptance of the contract’s offer, made in the
specified time, is

required. Acceptance of an offer which contains amendments, reservations,
limitations or other

changes is considered as rejection of the offer, representing a new offer which
must be accepted

in order to create the contract. For a contract’s offer is regarded also an offer
designated as

“forwarding order”, or ” order of forwarding services”. The contract’s offer is
usually placed by

the Customer, however, initiative may also come out from the Freight
forwarder. The contract’s

offer must be sufficiently precise and addressed to a certain person. It is
necessary to specify in it

correctly the services to be procured by the Freight forwarder, especially the
arrangement of

specified transport; it must be addressed to an identified Freight forwarder.
2.3 Unless otherwise agreed by the parties, under these GFFC ALFF SR
written form is required

for the validity of the contract of freight forwarding. Written form must be kept



for the acts

creating the contract, that is for the offer and its acceptance. The contract is
considered to be in

writing when it is written in a document forming one technical entity, when the
manifestations of

wills of the parties are made by exchange of documents, correspondence,
telegram, telex, telefax

or any recording by electronic means. Silence or inactivity alone on the part of
the offer /

recipient of the offer / do not constitute acceptance.

Article 3

Forwarding order Legal nature and function:

3.1 The forwarding order can represent an offer to conclude a contract of
freight forwarding

made by the Customer to the Freight forwarder. The contract of freight
forwarding is created by

its unconditional acceptance.

3.2 The forwarding order issued by the Customer at the request of the Freight
forwarder for the

purpose of confirmation of the existence and contents of the contract of freight
forwarding, which

does not have a written form, is applicable in the case, when the parties
waived the requirement

of the written form for the contract (CoC § 601/2).

Article 4

Cooperation of the parties to the contract of freight forwarding

4.1 The Customer and the Freight forwarder are obliged to cooperate closely
in the performance

of the contract of freight forwarding.

4.2 As long as the Customer is in delay with the performance of his
obligations, the Freight

forwarder shall not be in default, and vice versa.

4.3 The Freight forwarder who under a reciprocal obligation must perform first
(to conclude a



contract of carriage with the carrier), may refuse his performance, until he
receives the reciprocal

performance or a security for this performance (payment of the remuneration),
provided the

performance of the Customer is threatened by circumstances, of which he had
no knowledge

when entering into the contract.

Article 5

Basic obligations and rights of the freight forwarder

5.1 The Freight forwarder is obliged:

5.1.1 to procure for the Customer the transport of goods in his own name but
on the Customer’s

account from a certain place of dispatch to a certain place of destination; at the
request of the

Customer he is bound to certify him the taking of delivery of the consignment,
the carriage of

which he has to arrange;

5.1.2 to take delivery of the consignment at the previously arranged location,
to take the stored

consignment from the warehouse — keeper, if he is entrusted with these tasks
within the

framework of the contract of freight forwarding;

5.1.3 to perform his duties arising out of the contract of freight forwarding with
professional

diligence, taking care to satisfy the best the interests of the Customer;

5.1.4 within the framework of the contract of freight forwarding to fulfill the
instructions of the

Customers; in fulfilling them he is bound to protect the Customer’s interests
which include

especially:

* the duty to warn the Customer of any obvious incorrectness of his
instructions;

* in case of danger of delay to proceed even without such instructions in order
to protect — as



much as possible — the Customer’s interests (which are known to the freight
forwarder);

5.1.5 to take care of things (goods), entrusted to him by the Customer, as well
as of things taken

by him for the Customer, or cash collected for the Customer on delivery of
goods from the

consignee or by other act of collection;

5.1.6 to ascertain or secure inspection of the quantity of goods delivered to the
carrier, or taken

from the carrier, provided always that it was agreed with the Customer;

5.1.7 to insure the consignment against dangers during the transport, if it is
stipulated in the

contract of freight forwarding; the contract of insurance shall be concluded by
the freight

forwarder either in his own name and on the account of the Customer, or in the
name of the

Customer,

5.1.8 to inform the Customer, if the consignment is under threat of damage, or
of damage which

has occurred to the consignment, as soon as he learns of it;

5.1.9 for the needs of the Customer to keep for a reasonable or agreed period
of time documents

acquired during performance of the contract of freight forwarding.

5.2 The Freight forwarder has a right:

5.2.1 to demand a written order for the procurement of the carriage (forwarding
order), if the

contract of freight forwarding is not made in writing (§ 601/2 Coc);

5.2.2 unless otherwise agreed, to arrange the transport, inclusive its mode and
choice of the

carrier;

5.2.3 to demand from the Customer a reasonable advance to cover costs
connected with the

performance of the contract of freight forwarding;

5.2.4 to demand payment of the agreed remuneration, or — if it is not agreed —



according to the

price list of the sender;

5.2.5 to demand the compensation for necessary and reasonable expenses
incurred to him in

connection with the performance of the contract of freight forwarding; in
addition, to request also

compensation of expenses which were usefully spent while performing his
obligation;

5.2.6 to ask the Customer to correct the incorrect or to supplement the
incomplete instructions

and at the same time to request correct data about the contents of the
consignment and its nature;

5.2.7 to demand an express order for the insurance of the consignment and for
the specification

concerning the kind of insurance;

5.2.8 to demand express order for collection of cash on delivery from the
consignee or for

another act of collection;

5.2.9 to effect the transport himself, if it is not at variance with the contract, or if
the Customer

does not prohibit it at the latest prior to commencing the forwarding (right of
self entry, § 605/1

Coc).

5.2.10 to use another freight forwarder (the intermediate freight forwarder) for
arranging the

transport; in such a case he shall be liable to the Customer as if he procured
the transport himself

(§ 605/2 Coc);

5.2.11 to deviate from the instructions of the Customer in order to protect his
interests, especially

when the danger of delay arises.

Article 6

Basic obligations and rights of the customer

6.1 The Customer is obliged:



6.1.1 to give to the Freight forwarder a written forwarding order, if the contract
of freight

forwarding is not in writing and asked for by the sender;

6.1.2 if the consignment is under imminent threat of damage, to give the
Freight forwarder on his

call necessary instructions in written form; otherwise the Freight forwarder is
entitled to sell the

consignment;

6.1.3 to provide the Freight forwarder with correct data about the contents of
the consignment

and its nature, as well as with other facts required for the conclusion of the
contract of carriage,

especially the following: kind and quantity of the goods, marks and signs,
mode of packing,

dimensions and weight of individual pieces, information whether the goods are
dangerous in the

sense of the ADR, RID Agreements, and the like; to inform the Freight
forwarder in time about

rules of public law (import and export licenses, transit licenses, rules
concerning customs and the

like), unless they must be known to the Freight forwarder;

6.1.4 to pay the Freight forwarder in time the agreed remuneration; if
remuneration is not agreed,

then remuneration in accordance with the Freight forwarder’s tariffs valid at the
time of the

conclusion of the contract of freight forwarding; if there are not at disposal the
Freight

forwarder’s tariffs, then the Customer is bound to pay remuneration common
at the time of the

conclusion of the contract;

6.1.5 at the request of the Freight forwarder to provide him with a reasonable
advance to cover

costs connected with the performance of his obligation;

6.1.6 to compensate the Freight forwarder in time for necessary and



reasonable costs incurred to

him, as well as expenses usefully spent by him. To pay the Freight forwarder
the remuneration

and compensate him expenses arisen in the course of the back-transport of
the goods, if the

consignee rejects to take delivery of the consignment. In this case the amount
of remuneration

will be the same as in the case of transport to the consignee. The Customer’s
duty is similar in the

case, when he cancels at the Freight forwarder the execution of the agreed
collection of cash on

delivery or another act of collection, or when the collection of the respective
amount, in spite the

Freight forwarder’s effort, will not be effected and the consignment must be
sent back;

6.1.7 to compensate the Freight forwarder in full for any damage and
additional expanses arisen

on account of provision of incorrect or incomplete data about the contents of
the consignment and

its nature, as well as with other facts required for the conclusion of the contract
of carriage, if the

damage and additional expanses have been incurred on account of provision
of incorrect or

incomplete data;

6.1.8 to give the Freight forwarder an express order for the insurance of the
consignment, if he

wishes its insurance and the insurance is not stipulated in the contract of
freight forwarding;

6.1.9 to forbid the Freight forwarder’s right of self-entry, if the Customer does
not wish that the

Freight forwarder will effect the transport himself, which he has otherwise only
to procure;

6.2 The Customer has a right:

6.2.1 to request procurement of the transport from the Freight forwarder in



accordance with the

terms of the contract of freight forwarding and these GFFC ALFF SR;

6.2.2 to give the Freight forwarder in the framework of the contract of freight
forwarding more

detailed instructions with regard to the mode, kind and route of transport and
the designation of

the consignee;

6.2.3 to give the Freight forwarder instruction to arrange stoppage of
transportation performed by

the carrier and demand return of the consignment, provided the consignee has
not yet taken its

delivery, or the right of disposal over the consignment has not been ceded to a
person to which

the Freight forwarder is unauthorized to grant such right of disposal;

6.2.4 to request from the Freight forwarder other auxiliary services connected
with the

procurement or execution of the transport, so far as they are agreed in the
contract of freight

forwarding or separately;

6.2.5 to repudiate the contract of freight forwarding in case of its fundamental
breach by the

Freight forwarder.

Article 7

The freight forwarder’s liability for damage and its limitation

7.1 The Freight forwarder who breaches his obligation arising out of the
contract of freight

forwarding or other commercial contract, or breaches other non-contractual
duty stated in the

CoC, shall compensate the damage thus caused to the other party, unless he
will prove that the

said breach was caused by circumstances excluding responsibility (§ 373, 374
and 757 of the

CoC,; article 9 of the GFFC ALFF SR). The breach of the obligation by the
Freight forwarder, the



existence of damage and the link of causation between the breach of the
obligation and the

damage thus caused must be proven by the party who suffered the damage
(the Customer). The

existence of a circumstance excluding responsibility must prove the Freight
forwarder.

7.2 If the Freight forwarder is liable for damage, his duty to compensate it is
limited as follows:

7.2.1 In the event of damage which occurred on the consignment during
carriage by means of

transportation or at the handling operations connected with carriage (at
loading, trans-loading,

unloading), the amount of damage is limited to 8,33 XDR per 1 kg gross
weight of the goods

damaged, destroyed or lost; the maximum amount being 20.000,- per one
case of damage.

7.2.2 If the damage is caused by late delivery of the consignment, the Freight
forwarder’s duty to

compensate the damage is limited by the agreed amount of remuneration to
the carrier.

7.2.3 In case of storage the liability of the Freight forwarder for the goods lost,
damaged or

destroyed is limited to the amount of 3,925 XDR per 1 kg of gross weight of
the goods damaged,

lost or destroyed; however, the maximum amount being — 3.925,- XDR for one
case of damage

(one consignment), -19.625,- XDR, if damage caused to the depositor (the
Customer) consists of

the difference between required and actual state of the stored goods.

7.2.4 In cases of other damages the Freight forwarder’s duty to compensate
the damage is limited

to the amount of 20.000,- XDR per one damage case.

7.3 In case of a consignment of high value or in the case of special interest of
the Freight



forwarder on delivery, it is possible, in deviation from the provisions of point
7.2 of the present

GFFC ALFF SR, to agree in the contract of freight forwarding on a higher
amount of Freight

forwarder’s liability.

7.4 The lost profit and indirect damage shall not be compensated.

7.5 If during the performance of the contract of freight forwarding the Freight
forwarder caused

the damage intentionally, he shall be obliged to compensate it in full amount
(that is without

limitation, inclusive the lost profit).

Article 8

The customer’s liability for damage and its limitation

8.1 As regards the Customer’s liability and its limitation, the same principles of
liability and the

provisions of article 7, points 7.1, 7.4 and

7.5 of these GFFC ALFF SR, concerning the Freight forwarder’s liability, shall
apply.

8.2 The provisions of article 7, points 7.2 and

7.3 of these GFFC ALFF SR shall not be applicable to the Customer’s liability.
Article 9

Circumstances excluding the freight forwarder’s and customer’s liability

9.1 Under circumstances excluding the Freight forwarder’'s and Customer’s
liability for the breach

of their contractual obligations shall be deemed to fall such obstacles which
include all the

elements specified in § 374 of the CoC.

9.2 The liability is not excluded by an obstacle which occurred during the time
when the obliged

party was already in delay with the performance of its obligation or arose out if
its economic

situation. Unless otherwise agreed by the parties, the non-granting of an
official license (export,

transit, import, exchange license) which should be applied for, shall not be



regarded as

circumstance excluding liability.

9.3 The obliged party must notify the other party without delay of the
occurrence of the obstacle

preventing it from performing its obligation.

9.4 The effects excluding liability are limited to the period of time during which
exists the

obstacle, with which such effects are connected. If the obstacle lasts longer
than one month from

the time until which should have been performed the contractual obligation
influenced by the

obstacle (e.g. the procurement of transport, storage of goods, payment of
advance for covering

the costs, payment of remuneration), each of the parties to the contract of
freight forwarding is

entitled to repudiate the same, even in such a case when the obligation has
been partially

performed. In the case of the contract’s repudiation the Freight forwarder has a
claim for

compensation of the costs already incurred to him and for the payment of
proportional part of the

remuneration. The Customer has a claim to demand return of part of the
advance for costs, not

spent to the moment of the repudiation of the contract, and a claim for return of
a proportional

part of remuneration, if it was already paid in full amount at the conclusion of
the contract.

9.5 The existence of an obstacle excluding liability must be proved by the
contracting party

which claims this obstacle.

Article 10

Auxiliary services of the freight forwarder

10.1 The Freight forwarder, in addition to arranging the transport of goods,
often provides for the



Customer other auxiliary and supplementary services connected with
transportation. This may be

effected on the basis of an agreement with the Customer, incorporated either
directly into the

contract of freight forwarding or in a separate agreement existing besides the
contract. To such

services belong, for example, storage of goods, inspection of goods, insurance
of consignments,

acts concerning collection of money, participation on customs clearance.
Some of them are

regulated by special types of commercial contracts (e. g. contract of storage,
inspection contract,

Insurance contract, contract of collection). If these contracts are included into
one document

together with the contract of freight forwarding, we speak of “mixed contracts”.
10.2 So far as these GFFC ALFF SR regulate also auxiliary services, they
shall be applicable

regardless the fact, whether the agreement on such service is included into the
contract of freight

forwarding or exists besides it. The Freight forwarder may procure the auxiliary
services in his

own name and on the Customer’s account, or he may arrange them in the
Customer’s name, or as

his representative or to effect them himself. The freight forwarder procures
auxiliary services for

remuneration which may be included in the total remuneration concerning the
procurement of the

transport of goods or may be designated separately.

Article 11

Storage of goods

11.1 If the Freight forwarder, within the scope of his business activities, stores
or arranges the

storage of goods, this activity is governed by the following provisions:

11.1.1 The goods shall be stored in accordance with the Freight forwarder ‘s



choice, either in his

own or in the third party’s warehouse. If the freight forwarder does not store
the goods in his own

warehouse, he shall notify the Customer / depositor/ the name of the
warehouse-keeper and the

place of storage.

11.1.2 The Customer is entitled himself to inspect the warehouse premises or
he may arrange to

be inspected. Objections and claims with regard to the condition of the
warehouse or concerning

the placing of goods therein, must be notified without delay. If the Customer
does not exercise

his right of inspection, he is deemed to have waived subsequent objections
with regard to the

kind and mode of placing of the goods, as far as the choice and placing of the
goods were made

by the Freight forwarder with due diligence. The Customer may enter the
warehouse only in the

presence of the Freight forwarder or the warehouse- keeper.

11.1.3 If the Customer during the storage manipulates with the goods /e.g.
taking samples/, the

Freight forwarder shall have the right to request that the number, weight and
quality of the goods

are to be ascertained in his presence. If this request is not met by the
Customer, the Freight

forwarder shall not be liable for damages later ascertained, with the exception
of cases when it is

proven that there is no connection between the damages and manipulation.
11.1.4 The Customer is liable for all damages caused by him, by his
employees or by persons

authorized by him on entering the warehouse to the Freight forwarder, other
warehouse- keepers

or to third parties /depositors/ he is also liable for damages caused by his
defective goods to the



Freight forwarder as warehouse-keeper, to other warehouse-keepers,
eventually depositors.

11.1.5 By inventory differences concerning the stored goods of the same
Customer, the Freight

forwarder may, in cases of shortage and surplus occurring at the same time,
execute

compensation on with the value balance of the stored goods.

11.1.6 If the Freight forwarder has doubts, whether his claims against the
Customer are secured

by the value of the stored goods, he is entitled to determine for the Customer a
reasonable period

of time, within which he must secure the Freight forwarder’s claims by other
means. If the

Customer does not fulfill the Freight forwarder’s request in the designated
period of time, the

Freight forwarder is entitled to give immediate notice of the contract of storage
or to repudiate

the same.

11.2 As to other questions concerning the relation between the Freight
forwarder as warehousekeeper

and the Customer as depositor, the provisions of the Commercial Code shall
be applicable

(§ 527-535).

Article 12

Invoicing and payment

12.1 The basis for settlement of the Freight forwarder’s claims is his invoice,
which is payable

within 15 days from its delivery to the Customer /unless otherwise agreed by
the parties/; it is

assumed that the delivery of the invoice in domestic connections lasts 3 days,
in international

relations 10 days.

12.2 The Customer is bound to settle pecuniary obligation — the invoice at his
own risk and costs



on the Freight forwarder’s current account in the bank designated in the
invoice or in the contract

of freight forwarding. A pecuniary obligation of the Customer paid through a
bank shall be

performed when the paid sum is deposited into the Freight forwarder’s bank
account. If pecuniary

obligation is paid through post, it is performed when the sent sum is paid to the
Freight

forwarder. In exceptional case of performance pecuniary obligation personally
in cash, the

Customer is bound to effect cash payment at his own risk and costs at the
Freight forwarder’s

seat.

12.3 If the Customer is in delay with the performance of his pecuniary
obligation, he is bound to

pay the Freight forwarder for each day of delay a conventional fine in the
amount of 0,07 on the

unpaid sum , however, at least in the interest rate prevailing at the time of the
Customer’s delay.

Article 13

Securing of contractual obligations

13.1 Conventional fine The parties may agree in the contract of freight
forwarding on

conventional fine for the purpose to secure their contractual duties; the
conventional fine

represents compensated damages. The claim to pay a conventional fine arises
on the breach of the

secured contractual obligation, notwithstanding the fact, whether the entitled
party suffered

damage or not. Agreement on conventional fine requires written form,
designation of the secured

obligation and the amount of the fine (in more detail see § 544-545 CiC. and §
300-302 CoC).

13.2 Lien In order to assure all his rights against the principal, the forwarder



has the lien on the

consignment, as long as the consignment is present with the forwarder. The
lien is carried out by

self helping retention. The forwarder is obliged to inform the principal about the
lien

immediately, the latest within three days. The forwarder must look after,
protects from damage,

ldestruction or loss of stuck consignment. The principal is obliged to pay the
cost of care and

protection of consignment. It is possible to use the thing with debtor’s consent,
only.

Article 14

Final provisions

14.1 Place of performance It is required for the duly performance of the
obligations of the parties

to the contract of freight forwarding that the obligation is performed at the
Freight forwarder’s

seat or at his workplace to which the order or the forwarder’s order was
addressed, unless follows

from the nature of the obligation that it may or must be performed at other
place.

14.2 Repudiation of contract The contract of freight forwarding may be
repudiated only for

reasons stipulated in it, provided for by these GFFC ALFF SR, by the
Commercial Code (§ 344-

354) or by other statutory law. Unilateral termination of the contract of freight
forwarding,

without legal cause, shall not be admitted. The parties of the contract can
agree upon a

compensation though.

14.3 Prescription of rights

14.3.1 Rights against the Freight forwarder and the Carrier, arising out of
damage on transported

goods and out of delayed delivery of the consignment, are subject to limitation



on the expiration

of one year. In case of rights arising out of the whole destruction or of the loss
of the

consignment the limitation period begins to run from the day on which the
consignment had to be

delivered, in the case of other rights from the day when the consignment was
delivered. For

claims of intentional damage the general limitation period of four years shall
apply.

14.3.2 For other rights of the Freight forwarder and of the Customer, arising
out of the contract of

freight forwarding, the general limitation period of four years shall apply.
14.3.3 Further questions concerning the prescription of rights are regulated in
§ 387 — 408 of the

CoC.

14.4 Governing substantive law

14.4.1 The contract of freight forwarding in the field of national freight
forwarding is always

governed by the Slovak law.

14.4.2 Also in the field of international freight forwarding the contract of freight
forwarding shall

be governed by the Slovak law, unless the parties to this contract have
expressly chosen a law of

another state,

14.5 Settlement of disputes

14.5.1 All disputes arising out of the contract of freight forwarding or in
connection with it,

inclusive the question of its validity and its terminations, shall be settled, in the
first place, by

negotiation and agreement of the parties.

14.5.2 If no agreement is reached and the dispute is between domestic
parties relating to a Contract of Carriage, a Party may, at their discretion,
submit the dispute for decision to the Arbitration Court of the Slovak Bar



Association, with its registered office at Kolarska 4, 813 42 Bratislava, the
Slovak Republic, or to a competent state court in the Slovak Republic.

14.5.3 If no agreement is reached and the dispute is between parties
relating to an international Contract of Carriage, any disputes shall be settled
by the Arbitration Court of the Slovak Bar Association, with its registered office
at Kolarska 4, 813 42 Bratislava, the Slovak Republic, according to the Rules
of Procedure of the Arbitration Court of the Slovak Bar Association. The
parties undertake to comply with the arbitration decision within the time limits
specified therein.

14.5.4 For the purpose of resolving disputes arising from or in connection
with a Contract of Carriage, including the questions of its validity and
termination in the arbitration proceedings by the Arbitration Court of the Slovak
Bar Association, with its registered office at Kolarska 4, 813 42 Bratislava, to
determine its jurisdiction in the given matter, the Contract of Carriage in a
separate part of this Contract shall contain the following Arbitration Clause:

“Arbitration Clause

Any and all disputes arising from or in connection with this Contract (including
disputes concerning non-contractual claims) shall be decided by arbitration
under the Rules of Procedure of the Arbitration Court of the Slovak Bar
Association. The number of arbitrators shall be 1 (in words: one) for any
disputes concerning values of less than € 20,000, or 3 (in words: three) for all
other disputes. In anycase where there are any doubts, the number of
arbitrators shall be 3 (in words: three). In anycase of a dispute where the
number of arbitrators is 1 (in words: one), the parties to the dispute shall
authorize the Presidency of the Arbitration Court of the Slovak Bar Association
to select an arbitrator on their behalf. The language of the arbitration
proceedings shall be [Slovak and English]. This Arbitration Clause shall be
governed by the law of the Slovak Republic.

Should the decision in the matter depend on the assessment of facts that
require expertise and experience in the field of logistics and freight forwarding,
including customs law, the arbitral tribunal may request expert opinion from a
specialist in this fieldthat shall be proposed, upon request from the arbitral



tribunal, by the President of the Association of Logistics and Freight
Forwarding of the Slovak Republic. The arbitral tribunal shall give the parties
the opportunity to comment on the choice of the expert witness. The provisions
of the Rules of Procedure of the Slovak Bar Association on the impatrtiality of
expert witnesses shall apply to such expert witness accordingly.”

1455 Inthe event that a Contract of Carriage does not contain an
Arbitration Clause but instead refers to the wording of the General Freight
Forwarding Terms and Conditions of the Association of Logistics and Freight
Forwarding of the Slovak Republic (VZP ZLZ SR), the Contract of Carriage
and the related jurisdiction of the Arbitration Court of the Slovak Bar
Association, with its registered office at Kolarska 4, 813 42 Bratislava, shall be
deemed to be governed by the Arbitration Clause in paragraph 14.5.4 of the
VZP ZLZ SR.

14.6 Validity and entrance into effect of the GFFC ALFF SR These General
Freight Forwarding

Conditions of the Freight Forwarders Association of Slovakia were approved
by the Meeting of the Members of the Freight Forwarders Association of
Slovakia on November 18, 1999 and shall enter into effect on April 1, 2000.
They shall substitute the former General Freight Forwarding Conditions of
November 6, 1992, as amended on February 4, 1994.

Notice:

These general conditions of the sender were discussed and positively judged
by the Slovak Chamber of Commerce and Industry.



